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Peace of mind is just
a phone call away

OR

o

Chat Online

Visit bcbst.com/member and

log in to BtueAccesssM. Select
Managing Your Health, then
choose NurseChat.

CallNurseline

l-800-818-8581

r-800-848-0298 {TTY)

We're Here to Help
NURSELINT

No question is too big or too small - Call us 24 hours

a day, seven days a week.
Health questions come up at a[[ times during the day and night. lt's

not easy to predict when you might get sick or injured, but with
Nurseline, part of your BlueCross BlueShield of Tennessee health

plan, nurses are avaitabte 24/7 at no cost to you.

Answers to a[[ your medical questions are just a phone calt away. Or

if you prefer, connect with Nurseline via online chat.

Support When You Need lt.
No matter what the health concern - a cut finger, child's fever,

possible food poisoning, skin rash or sprained ankle - an experienced,

caring nurse wi[[ help you decide what kind of care you need.

Our nurses also provide support and guidance for
major health care decisions.
lf you're thinking about surgery or facing a major health decision,

you don't have to make the decision alone. A nurse can help you

make the best choice for you and your family.
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BlueCross BlueShield of Tennessee (BlueCross)
complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national
origin, age, disability or sex. BlueCross does not exclude
people or treat them differently because of race, color,
national origin, age, disability or sex.

BlueCross:

. Provides free aids and services to people with
disabilities to communicate effectively with us, such
as: (1 ) qualified interpreters and (2) wriften information
in other formats, such as large print, audio and
accessible electronic formats.

. Provides free language services to people whose
primary language is not English, such as: (1) qualified
interpreters and (2) written information in other
languages.

lf you need these services, contact a consumer advisor
at the number on the back of your Member lD card or
call 1-800-565-9140 (TTY: 1-800-848-0298 or 71 1).

lf you believe that BlueCross has failed to provide
these services or discriminated in another way on
the basis of race, mlor, national origin, age, disability
or sex, you can file a grievance ("Nondiscrimination
Grievance"). For help with preparing and submitting
your Nondiscrimination Grievance, contact a consumer
advisoratthe numberon the backof yourMemberlD card
or call 1-800-565-9140 (TTY: 1-800-848-0298 or 711).
They can provide you with the appropriate form to use
in submitting a Nondiscrimination Grievance. You can
file a Nondiscrimination Grievance in person or by mail,
fax or email. Address your Nondiscrimination Grievance
to: Nondiscrimination Compliance Coordinator; c/o
Manager, Operations, Member Benefits Administration;

] Camelon Hill Circle, Suite 0019, Chattanooga, TN
37 402-001 9; (423) 59 1 -9208 (fax) ; Nond iscrim i n ation_
OfiiceGM@bcbst.com (email).

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civit
Rights Complaint Portal, available at https://ocrportal.
hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services.
200 Independence Avenue SW., Room 509F, HHH
Building, Washington, DC 20201, 1-800-368-1019,
800-537-7697 (TDD). Complaint forms are available at
http//www. hhs. gov/ocr/ofiice/fi le/index. html.

BlueCross BlueShield of Tennessee, Inc., an
Independent Licensee of the BlueCross BlueShield
Association.

ATENCION: si habla espafrol, tiene a su disposici6n servicios gratuitos de asistencia
ling ti istica. Llame al 1 -800-565-9 1 40 (TTY: I -800-848-0298).

Cr800-565-9140-1 ,sr"Ur ..'l.JUettt'lFd?e"lll 6$LJt sLJtdli,;ilJttil gr-i(.5lil :4De.L

.(800-848-0298-1 ,*s;r, *.rr "ou
;lif; : tnRfrftE*t+a 'trEIUfr,Afr€#=EHnEiS. ;Efiif
1 -800-565-9140 (TTY:1 -800-B4B-0298) .

CHU Y: Ndu ban n6i Ti6ng ViCt, co cac dich vu h6 tro ng6n ng0 mi6n phiddnh cho
ban. Goi sd 1 -800-56s-9 140 fiTy: 1 -800-'848-0298).

Tg:ErtolE  ltdf^l:3?, B0l xlu  lHl^E +8tr olt6ld f ?laulcf.
1 -800-565-9 1 40 (TTY:'1 -800-848-0298) HJee Tl it6ll + d  l 9.
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont
propos6s gratuitement. Appelez le 1-800-565-9140 (ATS : 1-800-848-0298).
$oray(uoqlu:f,| 10.?m,lDqo 1u)131p1An1UU-3 ,n1DR OerCD_ SO
1UrJ131, aOoU C3 00 1, CCU lJlJ r,J SrJ(m m 1U. tmS 1_800_565_9140
(TTY: 1 -800-848-0298).

"1hta4nq1<.lq*^'lcThftt+c?F,hc4,+.qcF+Trntnn\p+tn2E+fA:@94?h+A0frc9,9@.tr
1 -800-565-91 40 (d"n'?+ At4qfo' 1 -800-848-0298).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verf0gung. Rufnummer: 1-800-565-9140
(TTY: 1-800-848-0298).

_111[yj1i,jy],{:nl..ltq! a) -r0gg-orLuL +rurt ilcr,,ir .rqr?r rD Guctqtr 0 1).uri
1 -800-565-9f40 (TTY: 1 -800-848-0298)

)tf;+tr : H4fftffid n6EA. ftHo=tiEt:fflEU\tf;tttT"
1-800-565-9140 (TTY:1-800-848-0298) tt. filEffETf Efifr< tA U\"

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ry_lulong qa wika nang walang bayad. Tumawag sa 1-800-565-9140 

- -
(rW:1-800-848-0298).

q1r.t ?.1R mc Rft EH t fr urq+ nq W i q_rqr c6ram ffi sr-rqu {r
1 -800-565-9140 fiTy: 1 -80b-8aS-0298) fr qie 6tr

BH14MAHI4E: Ecnr sH foBopure Ha pyccKoM e3btxe, ro BaM AocrynHU 6ecnnarxue
ycnyrn nepeBoAa. 3soHrre 1 -800-565-9 1 40 (renerafr n : 1 -800-848-0299).

t1 .$!,r- ply L.i.9tr1 gK;tr;_lr-l ,r$j cl\6-i .+:S s. rK:i(,r-rU 6t ; ! jt :4+F
. +_.r& crLi. 1-800-56s-9i40 grv:i-eoG84b-029b)

nf{QVpt!..Si_wpale.KreyolAyisyen,_gen-sdvis dd pou tang ki disponib gratis pou
ou. Rele 1 -800-565-91 40 (TTY: 1 -800-848-0298).

UWAGA:.Jezeli m6wisz po polsku, mozesz skozystai z bezplatnej pomocy
jqzykowej. Zadzv,toft pod numer 1-800-565-9140 (TTY: 1-S00-S4B-029S). 

-

ATENQAO:.S^e fat?-pg(yglqq,_eryolqqnl-s9 disponiveis serviqos tinguistims, gr6tis.
Ligue para 1 -800-565-91 40 (TTY: 1 -800-848-0298).

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1-800-565-9140
(TTY: 1 -800-848-0298).

Diibaaak6ninizin : Diisaad bee.ydnilti'go Din6Bizaad,saadbeedkS,Snida,dwod((,,
t'55 jiik'eh, 6i nd h6lq, kojf h6diitnih 1-800-565-9i40
(TTY: 1 -800-848-0298).
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Nurseline tlyer


